
 

It is 100% Private and Secure.

Office of Unified Communications 

Give emergency responders the information they need to help you

Smart911 is a free service brought to you by the 

311DCgov
Office of 
Communications 

Unified 

Smart 911 is a free national service provided to you by your local 911 agency

Create a profile for your household that includes the vital personal and medical information 

you would want response teams to have in the event of an emergency. You may also 

identify your preferred language. Then if you dial 911 your profile is immediately available 

allowing call takers and first responders to assists you faster and more effectively. 

Now, if you dial 911, we will know how to respond

Better service for you and your loved ones
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