Asian Americans Pacific Islanders

Resources to
Provide Language
Assistance

Ways Agencies
identify LEPs

@ How Agencies

Collect Data

44% Reception Sign-in Sheets

o . '
78 A) Language Assistance Services 1:|% New Systems

0 0 :
HL8k Now Systom 6% Chinese (7,722) 61% Certified Bilingual Staff 289
33% Langauge Preference Drop Down 0 0 0 Language Preference Drop Down
O 5% Unified Tracking of Field Encounters 1 /0 KO rean (1 51 27) 72 A’ Non-certitied Bilingual Staft

50% Assume LEP 50% Reception Sign-In Sheets

100% Respond to Request for
language assistance

94% Self-ldentify by Customers
/2% Use Open Question
100% | Speak Card

/2% Use Written request

17% Other

0
1 1 A) Unified Tracking of Field Encounters

N | , 0 |
42 Bilingual Staff Tallies 2% Vietnamese (2,41 5) 100% Language Line 39% Bilingual Staff Talies
2 2% Tally of Equipment Used 11% other

/2% Language Line 56% Language Line
11% Other 28% Other
11% None

Percent of Percent of LEPs Data Sources Used to
Agencies —> Agencies Encounter Report LEP Encounters
E that Record 3

Primary Language




